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[摘 　要 ] 公共政策评估中 ,生产力标准是根本的和首要的标准。作者从生产力标准的内
涵、选择其评估公共政策的动因以及如何运用生产力标准等三个方面 ,对评价公共政策的最全
面客观、最能体现公共政策的公共精神的生产力标准展开初步分析。
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提出了五种标准 ,即工作量 (effort ) 或投入的多寡、
绩效 (performance) 、绩效的充分性 ( adequancy of




包括下列 10 种 : (1) 工作量 (或称投入量) ; (2) 绩效
(涵盖产出量、效能及影响程度) ; (3) 效率 ; (4) 生产
力 (productivity) ; (5) 充分性 ; (6) 公平性 ; (7) 妥当
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既是廉价的 ,又是有效的 :一方面 ,公民要求减税 ,限
制政府的预算开支 ,要求政府进行行政改革以降低
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澳大利亚政府加强公共服务的最新路向
□卓 　越 ,孔凡宏
[摘 　要 ] 近年来 ,澳大利亚不断加强公共服务的力度 ,出台较为全面、不断完善的服务法
规 ;确立较为明确、规范的服务基准 ;高层领导着力弘扬服务理念 ;完善专职推进的服务管理机
构 ;建立较为规范的服务管理机制 ;逐渐形成网络管理系统 ;不断推出管理服务方略。
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年 12 月 4 日 ,澳大利亚政府在特别公报上公布了




酬、申诉、退休等相关事宜作了规定。1999 年 12 月
4 日总理发布的《公共服务指令》,也相当于一项专
门性的法规。
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Abs t ra c t :This paper discusse s the philosophical foundation of the urban ecological strategy in the philosophical per2
spective . It puts forward the fundamental principle s and the structural framework on the urban ecological strategy.
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Abs t ra c t :This paper discusse s some definitions for the ecological agriculture by both the Chine se and foreign schol2
ars. On the basis of discussing several relating models a strategic model for the ecological agriculture is concepted
which fits to the particular conditions of our countrie s and appears much more operational for practice .
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Abs t ra c t :The productivity criteria is the fundamental and primary criteria in the evaluation of the public policy. This
paper inquire s into this subject on the three aspects , i. e . , on the meaning and the selection of the productivity criteri2
a , on the motivation of public policy evaluation , and on the practice of the criteria .
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Abs t ra c t :The theory of political development attache s concentration on study the general laws and trends in the politi2
cal development of the developing countrie s. The theory has evolved through the three stage s. The combination of the
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